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Business & Commercial 

Programme Manager                 

PO18 

 

Income Recovery Team Leader                      

Band J 

 

Specialist Income Recovery & 

Court Co-ordinator                        

Band H 

 

Court Officer                                

Band G 

 

 

District Heating Administrator 

0.8FTE Band E   

 

District Heating Administrator 

0.5FTE Band E 

 

Former Tenants Arrears  

Recovery Administrator  

Band E 

 

Income Recovery Assistant                      

Band D 

 

Income Recovery Assistant                    

Band D 

 

Area Income Recovery                  

Co-ordinator (North)                  

Band H 

 

Income Recovery Officer           

Band F 

 

    Income Recovery Officer                       

Band F 

 

 

Income Recovery Officer                       

Band F 
 

 
 

Income Recovery Officer                       

Band F 
 

 

Income Recovery Officer (Temp) 

Band F 

 

Area Income Recovery                  

Co-ordinator (South)                  

Band H 

 

Income Recovery Officer                       

Band F 
 

 

Income Recovery Officer                       

Band F 

 

Income Recovery Officer                       

Band F 
 

 

Income Recovery Officer (Temp) 

Band F 

 

Area Income Recovery                 

Co-ordinator (Central)                 

Band H 

 

Income Recovery Officer                       

Band F 
 

 

Income Recovery Officer                       

Band F 

 

Income Recovery Officer                       

Band F 
 

 

Income Recovery Officer                       

Band F 
 

 

Income Recovery Officer (Temp) 

Band F 

 

Income Recovery Service 

Development Officer (Temp)            

Band H 

 

Financial Inclusion Team Leader                      

Band J 

 

Tenancy Support Co-ordinator                      

Band H 

 

Tenancy Support Officer                 

Band G 

 

Tenancy Support Officer                      

Band G 

 

Tenancy Support Officer                       

Band G 

 

Tenancy Support Officer                      

Band G 

 

Tenancy Support Officer                      

Band G 

 

Tenancy Support Officer                          

Band G 

 

Financial Inclusion Co-ordinator                            

Band H 

 

Financial Inclusion Officer 

(Interventions & Projects) Band G 

 

Advice & Support Officer          

(Pre-Tenancy)  Band G 

 

Advice & Support Assistant      

(Pre-Tenancy) Band E 

 

Advice & Support Assistant      

(Pre-Tenancy) Band E 

 

Advice & Support Assistant 

(Pre-Tenancy) Band E 

Appendix B A New Housing Income Service to include:   

 

Housing Income Recovery Service, and Financial Inclusion & Tenancy Support Service 

 

 

 

 

 

 

      

 

 

Financial Inclusion Assistant                     

Band D 


